Northamptonshire Link

Health Group meeting

Thursday 15th July 2010

The Guild Hall, Holding Room, Northampton

DRAFT Minutes

Present:
Moya McVicar (MMv), Les Meakings (LM), Michael Darling (MD), Susan Chamberlain (SC), Des Savage (DS), Sheila White (SW), Sybil Gregory (SG), Fred Evans (FE) Joyce Smith (JS)
LINk:
Charis Holder (CH), Cynthia Wolstenholme (CW), David Ward (DW)
1 Welcome

Moya welcomed the group to the meeting

2 Apologies


3 Presentation by Brian Willett – NGH Estates

There was a presentation by Brian Willet who is the Hotel Services Manager in NGH. The presentation focussed on the key issue of customer service, relating to and empathising with users of care services. They are looking into the long term effect of customer services and provided a video showing the differences between good and bad customer service. He emphasized the point that patients are customers too. There is a new PRIDE initiative now in the hospital which encourages all staff to take pride in their work and the environment around them.

A brief discussion within the group followed the presentation given and the group was happy with what had been shown.

4 Minutes from last meeting June 2010 

The minutes from the last meeting were approved and signed.

5 Maters arising other than those on the agenda

SC attended The Big Health Day which addressed the needs of people with learning disabilities. SC stated it was a good meeting which left all attendees feeling motivated

6 AOB

Discharge 

· DW & MMV had a discussion regarding all things outstanding. DW is waiting to have a meeting with Jane Tunstall. There was a discussion about the report that DW is working on and DW asked if we could talk to staff. It was suggested that he talks with Natalie Green as any feedback that we get should go to her also and a follow up with Barbara is required.

· MD attended the Integrated Care Pathway Board For Nene Commissioning where the issuing of drugs relating to discharge was discussed. There were a number of areas of concern. In Kettering General Hospital 50% of prescriptions issued had queries on them and the percentage is higher in Northampton General Hospital but this is due to the higher number of discharges. A full report will be produced and MD is happy to feed back any findings to the group in the next meeting. SC stated that a lot of the confusion is due to a lack of understanding by the patients. Often the conversation between Doctor & pharmacist  / pharmacist & patient isn’t understood and often that’s where mistakes are made.
· MMV would like to know what the follow up rights are for the people having treatment outside of NGH  that is being paid for by NGH

Care Homes

· DW has a meeting on Friday with people offering to do some research work.
· There are plans to do some staff / patient interviews in NGH, KGH and care homes and the additional people will be used to help with this research
· SW has offered to do more visits to the discharge lounge

· DW asks the group to let him know when anyone is going on visits so he can send some of the new researchers along too.

· SC asked about patients at home. MMV stated this needs to be looked into. SW said we should invite Barry Graves to the next meeting.                                                                                 SW
· DS suggested DW’s researchers asked the question about prescriptions when they are out visiting which DW agreed with.

White Paper

· The White Paper is about changes in the NHS and abolishing PCT’s by 2013. The transformation is due to begin in April 2011 and is due to be completed by April 2012. We have a challenge to be sure that nothing falls through the cracks. With all these transformations we need to be proactive as an organisation.
· SW is continuing with tissue viability and will report back when more information is received
· MD will be attending the next Integrated Care Pathways meeting but it is scheduled for after our next Health meeting so the feedback will come in September.

· LM raised the issue of SERVE’s new charges for transportation to out patient clinics and this will be looked into.

The next Health Group meeting will be held on Thursday 12th August in the Guildhall, The Holding room Northampton commencing at 10am

Approved……………………………………………………………………………………… (Chair)

Date…………………………………………………………………………………………………
